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Our vision: People of all abilities are able to actively
participate as valued members of our community.

Hail in the Halls
The huge hailstorm in early January hit Kyeema’s
Lalor St. centre hard and caused a lot of damage.
More on pg. 2
Upcoming Important Dates
15 Feb - Family and Carer’s
Catch-up 1:00pm at Presbyterian
Church on Tyers St.
14 March - Public Holiday
Labour Day
(No participants or staff)
14 April - Day Programs finish at
normal time for Easter break
15/18 April - Public Holidays
Easter Friday/Monday
(No participants or staff)
25 April - Public Holiday
Anzac day
(No participants or staff)
26 April - Day Programs
Recommence
(Participants and staff return)
Contact Us
Kyeema Support Services Inc.
50 Lalor Street
Portland VIC 3305
Phone: (03) 5523 5999
Email: admin@kyeema.com.au
Web: www.kyeema.com.au
Support Coordination
Ph: (03) 5521 1666
Seawinds Nursery
Ph: (03) 5523 4896
Windward Industries
Ph: (03) 5521 5477

CEO Report - Julie Amor
Our 2022 started with many staffing impacts due to
the rapid spread of the Omicron variant of COVID
and within three days added the flood of 6th
January to our challenges.
Thank you to the team of volunteers that helped
swish hundreds of litres of water off floors and moved important
things out of harm’s way on the storm night and thank you to the
participants and workers who have undergone disruptions to the
locations of their services and offices with no complaint.
I’m pleased to say that apart from the first 24 hours affecting the day
activities participants, service has continued without interruption.
The community has been very supportive in helping us find
alternative locations and we may need to do this for many more
weeks as flooring has to be pulled up, the kitchen pulled out and a
couple of ceilings replaced.
Code Red Days Reminder
If a Code Red day is called by the Victorian Government,
Kyeema’s services will not operate.
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Hail in the Halls
2022 started strong in Portland with an
impressive hailstorm the likes of which had
not been seen in most Portlanders’ entire
lives.
The storm caused millions of dollars worth
of damage throughout Portland and the
surrounding areas, and Kyeema was
unfortunately one of the many local
organisations affected.
With flooded floors, damaged furniture
and ceilings, and kitchen drawers still filled
with water (pictured right), it was all hands
on deck in the days following the storm to
clean up the mess and get the building
ready for insurance evaluation.
Many thanks to the Westerns Football
Netball Club for their speedy and much
appreciated assistance getting our Day
Activities groups back up and running at
their Alexandra Park facility (below right).
Fortunately, a new portable office building
arrived at the start of February (below)
which will give us some much-needed
additional office space to replace the
damaged areas while we wait for them to
be repaired.

February 2022

Kyeema Support Services Inc.

February 2022

Kyeema Support Coordination

Help to Navigate the Support Services You Need.
Kyeema’s Support Coordination team is managed by Jacinta
Brown and includes Dee Crow and Ellyce Hinchcliffe.
They work from Shop 7 Pioneer Plaza at 103-111 Percy St
(or up from the Woollies car park)
Support Coordination can help you get the best out of
your NDIS plan.
Your support coordinator will seek to understand your
goals and explore the supports you need to achieve
them. These may include therapists, equipment and
assistive technologies, personal care support and
community access.
They can help you navigate the NDIS system and can
assist you to connect with providers.

New Disability Practice Standards & Service Audit
Disability organisations that are registered with the NDIS, as Kyeema is, work to a set of practice
standards. Auditors then check on us every 18 months and ensure that high quality of support really is
delivered.
Two new practice standards were added last year:
•

Mealtime Management for people at risk of choking. We have been doing a lot of work on having
individual plans for this anyway but it is now listed as a standard.

•

Emergency and Disaster Management. We have added information to various documents but when
it comes to the nitty gritty stuff about “what support does this person need in the event of an
emergency?” it is again very individualised.

Kyeema has a two-part audit coming up - Complex Needs will be looked at on 24th February and several
other standards will be audited on 2nd, 3rd, 4th March.

Participant interviews by auditors
Every service audit includes one auditor who speaks to participants and/or family members to check their
satisfaction levels with Kyeema.
Auditors will tell us which participants have been randomly selected to be interviewed and have their files
looked at. Participants have the right to refuse this and the next person on the random list will then be
chosen.
Where participants are unable to speak for themselves, a family member may speak on their behalf. Such
interviews may be done by phone if that suits. We will advise those chosen by the auditors as soon as we
are told.
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Windward Carwash
Windward offers a no hassle pick-up/drop-off
car cleaning service
For more information or pricing
call David on (03) 5521 5477 or 0407 864 839

The Woodbox
Windward’s Woodbox program creates
custom hand-made furniture
Firewood and Kindling also available
For more information or a quote
call David on (03) 5521 5477

OPERATING HOURS

Autumn veggies, seedlings and discounted ornamentals

Monday: Closed
Tuesday: 9:00am to 4:30pm
Wednesday: 9:00am to 4:30pm
Thursday: 9:00am to 4:30pm
Friday: 9:00am to 4:30pm
Saturday: 10:00am to 2:00pm
Sunday: Closed

now available!

191 Wellington Rd Portland
For all inquiries contact
(03) 5523 4896 or 0417 328 136

Green Fingers Gardening Service
Tree Pruning
Rubbish removal
Lawn Mowing
Edge trimming
Hedging
Call David Maclean on 0457 933 642 or Kyeema on (03) 5523 5999
GIFT VOUCHERS and FREE QUOTES AVAILABLE

The Portland Rotary Club is collecting plastic bottle caps and
bread bag clips which will be melted down to create
wheelchairs for those in need in South Africa.
Windward Industries has set up a recycling collection point at
our 50 Lalor St. office. They may be handed in at reception.

Empowering People with a Disability

